










Helping Members Become Energy Wise

Even though Citizens Electric once sold 
appliances and promoted the latest electric 
gadgets at each local office, that’s not the case 
anymore. Electric demand is outgrowing our 
nation’s supply, electricity is no longer cheap, 
and base-load power plants are not being built. 

Higher rates nationwide are motivating 
consumers to figure out ways to reduce their 
electric bills without sacrificing comfort. Times 
are changing, and younger generations are now 
hearing phrases that were once commonplace to 
Baby Boomers, like “Close the door! Were you 
born in a barn?” 

Citizens Electric is part of a nationwide effort to 
educate adults and children alike on how to elimi-
nate electric waste and become “energy wise.” Kids 
are leading the way in reminding family members to 
close exterior doors, change bulbs to compact 
fluorescent lights (CFLs) and eliminate phantom 
loads by unplugging electronics.  

Along with education, CEC is giving away 
weatherization products at local offices and offer-
ing energy rebates and energy audits. 

Some members have asked why an electric 
utility would encourage its customers to buy less 
power. Well, it’s like this. When you use less, it 
reduces the amount of generation CEC’s power 
supplier has to produce or buy. When enough 
people lower their usage, it decreases the 
urgency to buy additional generation. That helps 
all of us. 

In 2009, Touchstone Energy cooperatives 
launched an interactive website at 
togetherwesave.com that allows visitors to calcu-
late their savings by making little changes. The 
site also includes do-it-yourself videos that will 
show you how to make those energy efficiency 
improvements. One step at a time, together we 
can save. 

Who we serve  
Member Class Number  Load sold (kWh)

Residential 23,982 283,363,068

Commercial 2,337 76,698,551

Industrial 97 932,867,479

Public Street & Highway Lighting 33 1,467,164

Other Sales to Public Authorities 283 29,483,798

Sales for Resale (Kaskaskia) 1 453,600

Total 26,733 1,324,333,660

MADISO N

PERRY

STE. GENEVIEVE

CAPE GIRARDEAU

Partners in power.
residential | industrial | commercial | we’re all cit izens

200

400

600

800

1,000

Member Class

S
al

es
 fo

r 
R

es
al

e 
(K

as
ka

sk
ia

)

O
th

er
 S

al
es

 to
 P

ub
lic

 A
ut

ho
rit

ie
s

P
ub

lic
 S

tr
ee

t &
 H

ig
hw

ay
 L

ig
ht

in
g

Lo
ad

 S
ol

d 
(k

W
h 

x 
1,

00
0,

00
0)

In
du

st
ria

l

C
om

m
er

ci
al

R
es

id
en

tia
l

Citizens Electric Corporation (CEC) is a not-for-profit corporation operating under the cooperative business model. That 
means customers are member-owners, and they build equity in the corporation through their patronage.

Corporate Stats and Facts as of December 31, 2009

Who we are 
and what we do
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What topics would you like to see 
addressed in future CEC publications? Q:

Percent of Respondents

79.0%

31.0%

23.9%

23.9%

Energy
E�cieny

Innovative
New Products

Electric
Safety

State/National
Energy Issues

Making the Grade:
Citizens Electric 2009 Survey Results, cont’d. from page 7

CEC serves all of
Ste. Genevieve and

Perry Counties, as well 
�A�S���P�O�R�T�I�O�N�S���O�F���.�O�R�T�H�E�R�N��

Cape Girardeau and 
Eastern St. Francois 

Counties.
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